METROWEST COMMERCIAL REAL ESTATE

MARKET INTELLIGENCE REPORT

Q2 2026 | Office - Industrial - Retail

MetroWest Massachusetts: Framingham, Natick, Marlborough, Westborough, Hopkinton, Milford, Hudson

The MetroWest Massachusetts commercial real estate market enters Q2 2026 at an inflection point.
Industrial fundamentals remain the strongest of the three major property types, retail is staging a quiet
recovery led by service and food and beverage tenants, and office shows early signs of stabilization in
well-located Class A product. Beneath the submarket data, a more consequential story is unfolding in the
capital markets.

A record volume of commercial loans is maturing in 2026. According to the Mortgage Bankers
Association, $875 billion in commercial mortgages are scheduled to mature this year alone, representing
17% of the $5.0 trillion in outstanding CRE debt nationally. Combined with 2025 maturities, the industry
faces over $1.5 trillion in refinancing activity inside a two-year window. For MetroWest property owners,
lenders, and investors, the implications are direct: tighter underwriting, higher rates, compressed LTVs,
and a growing pipeline of motivated sellers. This report covers both the submarket fundamentals and the
capital markets disruption, and closes with strategic guidance specific to MetroWest buyers and sellers.

SECTION 1 - METROWEST REGIONAL MARKET OVERVIEW

The MetroWest corridor, anchored by Framingham, Natick, Marlborough, Westborough, Hopkinton,
Southborough, Ashland, Milford, and Hudson, continues to demonstrate economic resilience relative to
inner-ring Boston suburbs. The region's position at the intersection of 1-90 (Mass Pike), 1-495, Route 9,
and Route 20 gives it a structural advantage as a distribution, professional services, and healthcare
hub. Route 9 remains the primary commercial spine for office and retail, while the Marlborough-
Westborough industrial corridor has emerged as one of the strongest flex and light industrial
submarkets in Greater Boston.

Compared to the Route 128 belt, MetroWest offers meaningfully lower occupancy costs across all three
property types. That cost advantage continues to attract tenants relocating from Waltham, Woburn, and
Burlington as those markets tighten or reprice. Healthcare, professional services, and technology-
adjacent tenants represent the most active demand generators in the region, with medical office and
specialty wellness tenants competing aggressively for retail-grade storefronts along Route 9 and in
established strip centers.

The overall commercial market is bifurcating. Newer, well-amenitized, highway-proximate product is
leasing at or near market rents with limited concessions, while aging, functionally obsolete Class B/C
office and secondary retail is experiencing sustained vacancy pressure. This polarization is being
accelerated by the loan maturity cycle described in Section 5, where owners of distressed assets face
compounding pressure from both weaker fundamentals and tighter capital markets.



SECTION 2 - OFFICE MARKET

Supply and Vacancy

The Greater Boston suburban office market ended Q4 2025 with an overall vacancy rate of 18.2%, per
Cushman and Wakefield, up from 17.0% at year-end 2024. The MetroWest submarket tracks
directionally with the suburban average, though vacancy is modestly lower in well-located Class A
buildings along the Route 9 corridor and 1-495 interchanges. Class B and C office product in older parks
and off-highway locations is experiencing vacancy rates that in some cases exceed 25 to 30%, with
limited prospect of near-term absorption.

The Route 495 North corridor has historically carried suburban vacancy rates in the high teens to low
twenties. MetroWest Class A assets with modern amenities, efficient floor plates, and visible locations
continue to command tenant attention. The same vintage product from 1985 or 1995 does not.

Metro Boston Office 18.2% Suburban Avg. $24-$28/SF Gross
Vacancy (Q4 2025) Asking Rent

MetroWest Class A 16-19% Class BIC Asking $14-$20/SF Gross
Est. Vacancy Rent

YOY Vacancy +120 bps Cap Rate Range 7.0-9.0%

Change (Metro)

Demand and Leasing Activity

Renewals dominated leasing activity across Greater Boston in 2024 and 2025, accounting for nearly
46% of all transaction volume per Cushman and Wakefield, a notable increase from 24% the prior year.
This pattern reflects tenant caution: companies are reluctant to commit to new space, but equally
reluctant to vacate, particularly when relocation costs have escalated. In MetroWest, this translates to
short-term extensions and right-sized renewals, with many tenants shedding 15 to 30% of their footprint
at renewal rather than relocating.

The flight-to-quality trend is real and measurable. Tenants downsizing from 8,000 SF to 5,000 SF are
simultaneously upgrading from Class B to Class A, seeking better HVAC, higher ceilings, building
technology, and collaborative amenities. This creates selective absorption in premium MetroWest
product while accelerating vacancy in second-generation space.

e Healthcare and medical office tenants are the most active net-new demand generators in the
submarket.

¢ Professional services, insurance, and financial advisory firms continue to represent steady
renewal demand.

¢ Technology and biotech-adjacent tenants priced out of Cambridge and Waltham represent an
emerging MetroWest demand driver.

Outlook

Office-to-residential and office-to-medical conversion will accelerate in MetroWest over the next 24 to
48 months, particularly for standalone 1980s and 1990s vintage office buildings in suburban settings.
Conversion feasibility depends heavily on zoning, building depth, and infrastructure.
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SECTION 3 - INDUSTRIAL MARKET

Supply and Vacancy

Industrial is the strongest performing commercial asset class in MetroWest and across Greater Boston.
Boston's overall industrial vacancy ended Q4 2025 at 10.8% per Cushman and Wakefield, up
approximately 100 basis points from the prior year. This increase is largely attributable to speculative
deliveries rather than demand deterioration. The Marlborough-Westborough flex and industrial corridor
remains one of the most supply-constrained submarkets in the region, with very limited land available
for new ground-up development.

Flex product, combining warehouse, distribution, and office or R&D uses in 15,000 to 60,000 SF
buildings, is the dominant format in MetroWest industrial inventory and commands premium rents
relative to pure warehouse. Vacancy in high-quality, well-located flex is estimated in the 5 to 8% range,
materially tighter than the broader industrial average.

Metro Boston 10.8% Flex NNN Asking Rate $14-$18/SF NNN
Industrial Vacancy

(Q4 2025)

MetroWest Flex Est. 5-8% Warehouse/Distribution  $12-$15/SF NNN
Vacancy Rate

YOY Vacancy +100 bps Investment Cap Rate 5.5-7.0%
Change

Demand and Leasing Activity

E-commerce fulfillment, last-mile distribution, life science and biotech support, and advanced
manufacturing continue to drive industrial demand in MetroWest. The 1-495 interchange access at
Marlborough, Westborough, and Hopkinton makes these towns particularly attractive to regional
distributors and logistics operators. Build-to-suit activity has slowed with construction costs elevated,
putting pressure on existing inventory and supporting rent growth on renewals.

» Life science and biotech tenants requiring lab-ready flex space with upgraded HVAC and power
are a premium demand driver with limited competitive supply.

* Sublease availability has decreased in the 495 West corridor, a positive signal for landlord pricing
power.

¢ Single-tenant industrial properties with long-term NNN leases remain the most sought-after
investment product in the submarket.

Outlook

Industrial fundamentals remain the most durable of the three major property types. Rent growth is
moderating from the 2021-2023 peak but remains positive. New speculative construction has slowed
materially, with only 1.1 million SF under construction regionally versus 3.9 million SF delivered in
2024. That supply taper supports pricing. MetroWest flex and light industrial is well-positioned for
patient capital seeking stable cash flow with embedded upside.
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SECTION 4 - RETAIL MARKET

Supply and Vacancy

Retail fundamentals in MetroWest are notably healthier than office, supported by high household
incomes along the Route 9 and Route 20 corridors, limited new supply, and strong demand from
service-oriented and food and beverage tenants. The Route 9 corridor from Natick through
Framingham and into Westborough remains one of the most trafficked suburban retail corridors in
Massachusetts, with strong occupancy in grocery-anchored and necessity-based centers.

The principal vacancy challenge in MetroWest retail is dark anchor space, specifically former big-box
retailers in the 15,000 to 40,000 SF range that vacated during the 2020-2024 e-commerce
displacement cycle. These spaces require significant repositioning investment and often benefit from
medical, fitness, or food hall conversion. Inline and strip-center occupancy in well-located centers
remains healthy, with asking rents holding firm.

Route 9 Corridor 5-8% Inline NNN Asking $25-$32/SF NNN
Strip Vacancy (Est.) Rate

Anchor-Anchored Variable Strip Center Rate $18-$26/SF NNN
Center Vacancy

New Supply Minimal Tl Allowance (New $20-$45/SF
Delivered 2025 Tenants)

Demand and Leasing Activity

The most active retail tenants in MetroWest are in service, food and beverage, and medical and
wellness categories. These use types are e-commerce resistant and require physical presence.
National fithess chains, specialty food operators, dental and medical groups, and personal services
such as salons, spas, and pet care represent the core of active demand. These tenants select locations
based on traffic count, co-tenancy, and parking ratios rather than raw rent.

¢ Food and beverage, including regional and national QSR and fast-casual concepts, is the
dominant new-leasing driver.

» Medical and wellness tenants are paying retail rents for high-visibility locations, effectively
displacing traditional retail categories.

» E-commerce-displaced categories including apparel, consumer electronics, and home goods are
largely absent from the active tenant pool.

Outlook

Retail is one of the few CRE sectors where 2026 leasing conversations in well-located MetroWest
centers are tenant-competitive rather than heavily landlord-concessionary. Adaptive reuse of dark
anchor boxes into medical, last-mile logistics, or experiential food concepts represents the most
significant near-term repositioning opportunity in the submarket.
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SECTION 5 - THE 2026 COMMERCIAL LOAN MATURITY CRISIS

CRITICAL CAPITAL MARKETS ADVISORY

This section addresses the single most consequential event in commercial real estate finance
since the 2008 financial crisis. Every MetroWest property owner with commercial debt originated
between 2019 and 2022 should read this section carefully and consult with advisors before their
loan maturity date.

5A - Scale of the Problem

According to the Mortgage Bankers Association's 2025 Commercial Real Estate Survey of Loan
Maturity Volumes, $875 billion in commercial mortgages representing 17% of the $5.0 trillion in
outstanding CRE debt nationally are scheduled to mature in 2026. Combined with approximately $1.0
trillion that matured in 2025, the industry is navigating over $1.5 trillion in refinancing activity within a
two-year window. Some estimates, including Trepp, put the total cumulative figure as high as $1.8
trillion.

This is not an abstract national statistic. It reflects loans originated during the 2015-2021 low-rate era
on 5-, 7-, and 10-year terms, now maturing into a fundamentally different lending environment. The
MBA data breaks down 2026 maturities by property type as follows:

Hotel/Motel 30% of loans mature in  Office 17% of loans mature in
2026 2026

Industrial 23% of loans mature in  Retail 15% of loans mature in
2026 2026

Multifamily 13% of loans mature in  CMBS Hard $76.6B (Trepp)
2026 Maturities

New England and the Greater Boston suburban office submarket are among the most exposed regional
markets. Properties financed at peak 2019-2021 valuations with low cap rates now face double
compression: values have declined with rising cap rates, while loan proceeds at refinance are smaller
due to tighter LTV and DSCR requirements.

5B - The Lending Environment Has Changed

Loans originated in 2019-2021 at 3.0 to 4.0% are now refinancing at 6.5 to 8.0% and above. That rate
differential alone can reduce net operating income coverage sufficiently to fail DSCR tests, even on
properties with stable occupancy. But rate is only part of the problem.

e LTV compression: Lenders have moved from 75-80% LTV standard in 2019-2021 to 60-65% LTV
for most commercial property types today.

» DSCR floors have risen: Minimum 1.25x DSCR is now standard; many lenders require 1.30x or
higher for office and retail.

* Regional and community bank stress: Post-SVB regulatory scrutiny has led banks to reduce CRE
concentration ratios, constraining the regional lenders who historically were most active in
MetroWest deals.
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« CMBS and life insurance company pullback: Both capital sources have materially reduced
exposure to office and retail. CMBS office delinquency hit a record 12.34% in January 2026 per
Trepp.

e Extend and pretend is ending: Lenders who granted one to two year extensions in 2023-2024 are
now forcing resolution as extensions expire and conditions have not improved sufficiently.

5C - What This Means for Property Owners

Picture a small commercial building purchased in 2021 for $3,000,000. The owner put 30% down,
locked in a 3.75% rate, and the numbers worked comfortably. Fast forward to today. The tenant is
still there, the rent is still coming in, and the owner has done nothing wrong.

But the loan is coming due.

The bank runs the new numbers. Rising interest rates have pushed cap rates up, which means the
property is now worth closer to $2,200,000. At today's tighter lending standards, the bank will only
loan 65% of that. The new loan comes in at $1,430,000. The old loan was $2,100,000.

That $670,000 difference does not disappear. The owner has to write a check for it, renegotiate with
the lender, or put the building up for sale.

No mistakes were made. No one saw it coming in 2021. But that is exactly where hundreds of
MetroWest commercial property owners find themselves right now.

The mechanics of the maturity crisis create four specific pressure points for commercial property
owners:

« Balloon payment shock: Owners who financed at peak values face a refinance gap between what
the old loan was and what a new loan at current rates and LTVs will support. In many cases this
gap requires a cash injection of $200,000 to $1,000,000 or more depending on property size and
vintage.

« Non-renewal and forced exit: Banks that have reached their CRE concentration limits are
declining to extend or renew. Loans are being moved to special servicing or workout departments
with defined resolution timelines.

» Forced sales at discount: Owners unable to inject equity or refinance must sell, often on
compressed timelines and at prices that reflect the capital stack distress rather than the asset's
intrinsic value. These transactions become the new comparable sales.

¢ Vacancy cascade: Properties with marginal tenancy profiles that secured financing based on
projected occupancy face lender scrutiny at renewal. A 15 to 20% vacancy scenario, common in
MetroWest Class B office and secondary retail, can push a property into default even with
consistent debt service history.

« Cap rate expansion and equity erosion: Rising cap rates reduce property values independent of
operating performance. An owner who purchased at a 5% cap rate and faces a 7.5% cap rate
market has seen their equity position reduced by approximately 33%, before accounting for debt
paydown.
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5D - MetroWest Local Implications

The properties most exposed to the 2026 maturity crisis in MetroWest share a common profile:
acquired or refinanced 2019-2022, office or secondary retail product type, less than 80% occupancy,
financed through regional community banks or CMBS, and carrying debt at 65-75% of a peak 2020-
2021 appraisal. These properties exist in every MetroWest municipality.

» Office buildings below 80% occupancy with 2020-2022 vintage loans are in the highest-risk
cohort.

» Strip centers with mixed or nationally vulnerable tenancy profiles face lender pressure as regional
banks enforce concentration limits.

* Flex and light industrial is materially less exposed due to stronger fundamentals, but single-tenant
assets with near-term lease expirations carry elevated refinancing risk.

« Owners who acquired at compressed cap rates of 4.5 to 5.5% in 2019-2022 and have not
significantly improved occupancy or NOI face the most severe equity compression scenarios.

SECTION 6 - BLIND SPOTS AND STRATEGIC OPPORTUNITIES

The following intelligence surfaces through decades of MetroWest market relationships and direct
transaction experience. These are not macro-observations. They are actionable positions.

For Buyers - The 2026-2027 Acquisition Window

The 12 to 24 months following a wave of loan maturities historically represent the best acquisition
environment for well-capitalized buyers. Distressed transactions concentrate in this window, bid-ask
spreads narrow as seller realism sets in, and off-market opportunities emerge before assets enter
formal broker processes.

» Off-market distressed pipeline: Motivated sellers facing maturity events will transact quietly,
before the bank forces a timeline and before a formal listing creates public distress signals.
Relationship brokers with deep MetroWest owner connections have first access to this pipeline.
This is not available on LoopNet.

» Below-replacement-cost acquisitions: Select office and retail assets in MetroWest are trading at or
below what it would cost to build equivalent product today, a condition that historically signals
durable value for patient capital with a 5-to-10-year hold horizon.

¢ Assumable debt opportunity: A growing number of properties carry assumable mortgages at
2019-2021 rate structures of 3 to 4%. Identifying and acquiring these properties provides a
financing advantage unavailable in the current origination market. This requires granular
knowledge of existing capital stacks, not publicly available data.

» Value-add industrial in the Marlborough and Westborough corridors: Flex product with below-
market leases on near-term expirations offers mark-to-market rent upside of 25 to 40% on
renewal.

¢ Retail repositioning plays: Dark anchor boxes and underperforming strip centers with conversion
potential to medical, wellness, or last-mile logistics represent the most significant value-creation
opportunity in MetroWest retail. Feasibility analysis requires both brokerage expertise and
construction management capability.

* The timing window is finite: Distressed acquisition windows typically close within 18 to 24 months
as new capital rotates in and prices reset. The 2026-2027 window is open now.
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For Sellers - Position Before the Wave Crests

Owners not facing immediate maturity pressure have a narrowing window to execute exits at pre-
distressed-comp pricing. As forced sales accumulate and become the reference transactions in
MetroWest, asking prices for voluntary sellers will compress accordingly.

« Every distressed sale in your property type and submarket becomes a data point that appraisers,
lenders, and buyers use to price your asset. Voluntary sellers who act in Q2 and Q3 2026 are
transacting before the full weight of distressed comps hits the market.

» All-cash and low-leverage buyers including family offices, private equity, and institutional capital
are the dominant active buyers in this market. Leveraged buyers, historically the largest
component of the buyer universe, are constrained by debt cost and availability. Pricing to attract
the active capital, not the constrained capital, is the correct strategy.

¢ Even partial lease-up materially changes cap rate math and buyer confidence. A 75% occupied
building and an 85% occupied building of identical quality can trade at a 50 to 75 basis point cap
rate differential in this market.

« Sellers trading out of office or retail into industrial or NNN retail can execute both a capital
preservation exit and a quality upgrade. The 1031 exchange timeline requires coordination from
day one of the listing process, not as an afterthought.

« If there is debt on the property, the payoff amount, prepayment penalty, and defeasance cost
must be calculated before establishing a list price. Deals have been lost after signed contracts
because the seller did not model net proceeds accurately from the start.

Mark Aron Brings the MetroWest CRE Advantage

Most market participants will navigate the 2026-2027 cycle with a broker who knows the MLS
equivalent, a lender who is managing their own portfolio stress, and generic market data. When you
engage MetroWest Commercial Real Estate with Mark Aron as your exclusive broker, you have a
fundamentally different resource set.

» 42 years operating commercial properties in MetroWest as CEO of Kenwood Organization Inc.,
with direct ownership experience at Trolley Square, Kenwood Centre, and Baron Properties. That
owner-operator perspective informs every advisory conversation in ways a career broker cannot
replicate.

« Licensed commercial broker who has 35 years of continuous MetroWest submarket relationships
built through ownership and management, not just transactions. The off-market pipeline is real,
and it is built on trust, not a database.

¢ Nine Massachusetts DCAMM/RFP state agency awards beginning in 1998, including original
competitive wins for the District Attorney's Office, Juvenile Trial Court, DSS, DTA, and WIC, plus
successful renewals for the DA, Juvenile Court, WIC, and Mass Parole Board. State procurement
is a specialized discipline that most commercial brokers in MetroWest have never navigated.

e Licensed Construction Supervisor (CSL) and AutoCAD proficiency. Conversion, repositioning, and
fit-up feasibility analysis happens at the advisory stage, not after you are already under contract.

< Full transaction management: representation, negotiation, construction oversight, and lease
administration under a single relationship.
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SECTION 7 - ADVISORY NOTE FROM MARK ARON

The MetroWest commercial real estate market in 2026 is not a market you navigate with a
spreadsheet and a LoopNet subscription. The capital markets disruption described in Section 5 is
real, it is arriving now, and its effects on property values, tenant behavior, and transaction volume in
our submarket will be felt for the next three to five years. | have seen rate cycles, valuation cycles,
and financing cycles in this market over 42 years. What makes this one distinct is the simultaneity
of all three: compressed values, elevated rates, and tighter lending standards converging at the
same moment that $875 billion in commercial loans are coming due nationally.

What I can tell you with confidence is this: in every prior cycle, the clients who came through it best
were the ones who made decisions based on accurate local intelligence rather than national
headlines, who acted in the early part of the distress window rather than waiting for certainty, and
who had an advisor with the depth to handle both the transaction and the physical asset. If you own
a MetroWest commercial property and have a loan maturing in the next 18 months, or if you have
capital positioned to acquire, | want to have a direct conversation. Not a pitch meeting. A working
conversation about your specific situation. That is what 42 years in this submarket is for.

Mark Aron

MetroWest Commercial Real Estate - Real Estate Broker | Kenwood Organization Inc. - CEO
Licensed Massachusetts Real Estate Broker | Construction Supervisor License (CSL)
www.metrowestcre.com | Office: (508) 370-0003 | Cell: (508) 726-8787
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